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BOGUS SOLICITORS AND LEGAL FIRMS

There is a growing problem whereby people who have lost money to fraudulent timeshare companies or other long-term holiday products are being targeted by bogus solicitors and legal firms from a number of European countries, often claiming to be acting in conjunction with local or national government agencies to recover their money.

These companies target people who have been the subject of scams, failed holiday clubs, failed  'cash-back' schemes and Reclaim Certificates, etc.  Claiming to be able to recover the lost money and request an up-front payment from the consumer.  We recommend the greatest of caution if you are approached by any such company – especially if they contact you by telephone.  You should verify their credentials very thoroughly before you give them any information or money.  If you are genuinely entitled to any money because a company has gone into liquidation you will be contacted directly by an official agency or by the liquidator.  It will almost certainly not be by telephone.

If you are approached by any individual solicitor or legal company who request any form of upfront payment we recommend you speak to an official government agency and the Law Society from the appropriate country to verify their credentials, their legitimate involvement and the requirement to pay them any upfront money.  

As an example, a consumer recently contacted TATOC regarding a legal company who had contacted them from Spain.  On investigation it turned out to be a wholly bogus company who had cloned an internet website from a reputable legal firm, changing only the pictures and the contact details.  Naturally they were not registered with the Spanish Law Society and the genuine legal firm was informed.

Another known problem is where a company persuades someone to send them money by bank transfer to pay for legal fees/action, or for any other service.  They then contact the person again saying the transfer has not taken place and persuade them to resend the transfer.  This is not just scaremongering – a consumer recently contacted TATOC after sending a bank transfer of £3,000 to a bogus company three times and losing close to £10,000.  Another consumer contacted us after losing £13,000 by this fraudulent method.  If any company says they have not received a payment you made by cheque, bank transfer, debit card, credit card, etc. you should contact your bank first to establish whether payment has/has not been taken, and that the original payment has been refunded/cancelled before paying again. 

A considerable number of people have been prosecuted in Spain for fraudulently presenting themselves as legal companies and taking money from unfortunate people who have already lost money to other fraudulent practices or failed holiday scheme.  They are extremely convincing and persuasive in their approach.  Don't become another victim yourself.  We recommend timeshare Owners never give money to anybody who 'cold-calls' them, never to make payment upfront, and never without first checking very thoroughly their credentials and authority to act in the particular case.  If you do decide to pay any company (having done your research very thoroughly) make sure you do so through a UK registered credit card company to ensure you have the protection of Section 75 of the 1974 Consumer Credit Act.
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